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The following guide can be followed for the complete installation and upgrade of
Datex FootPrint Warehouse Management Software.

FootPrint Prerequisites

Login Requirements

Active Directory Accounts

Please make sure that the following users and group are available before the
installation date.

1. Create a Domain user account for Datex to access the application server and
database server (eg. datexadmin). This user must have administrator access
to the application server, database server and the SQL reporting services.

2. Create a new “FootPrintService” domain user account. Make it a member of
the FootPrintUsers group, Administrators group, and IIS_IUSRS group. This




account will be used to run all of the FootPrint services hosted on the

application server.
3. Create a new FootPrintUsers group. Add all FootPrint users' accounts to it.

Folder Structure Requirements

The following folder structure is suggested for FootPrint installation. Make note that
this document is written using this folder structure.

Application Server

C:\Data Root Folder ( can be stored on C: or D:)

C:\Data\DatexInstalls Share this folder to FootPrintUsers group
with read access. This will host the
installation files.

C:\Data\DatexInstalls\Footprint This is the folder for the FootPrint
installers.
C:\Data\DatexInstalls\Footprint Environment This is the folder for the FootPrint
Runtime Environment Runtime installer.
C:\Data\Shares
C:\Data\Shares\FootPrintAttachments Share this folder to FootPrintUsers group
with write access. Itis used to store
attachments.
C:\Data\Shares\FootPrintLabelFiles Share this folder to FootPrintUsers with
write access. It is used to store labels.
C:\Data\Shares\FootPrintReports Share this folder to FootPrintUsers group
with write access. It is used to store the
reports.

C:\Data\Shares\FootPrintReports\StandardReports

C:\Data\Shares\FootPrintReports\CustomReports

Database Server

D:\Data Root Folder

D:\Data\SQL



D:\Data\SQL\DataFiles This is the folder for the SQL Files. MSSQL
requires parameter configuration to use this
folder for SQL Data Files.

D:\Data\SQL\Backup This is the folder for the SQL Backup Files.
MSSAQL requires parameter configuration to use
this folder for SQL Backup Files.

SSRS Reports Structure Requirements

FootPrint Reports can be configured to use SQL Reporting Services. The following
structure is suggested for the FootPrint Installation.

Reports Server

http://ServerName/Datex/Footprint Root Folder. Add browser permissions
to the FootPrintUsers group.

http://ServerName/Datex/Footprint/DataSource Create a footprint datasource. The
datasource is shared and used by the
footprint reports.

http://ServerName/Datex/Footprint/Models This is the location for the report
Models.

http://ServerName/Datex/Footprint/CustomReports Upload all custom reports to this
location and configure the reports to use
the shared datasource.

http://ServerName/Datex/Footprint/StandardReports ~ Upload all custom reports to this
location and configure the reports to use
the shared datasource.

Installation Files and IIS Prerequisites
Installation Files

1. Download the latest FootPrint Installer from the ftp site

ftp://eportal.datexcorp.com.
2. Copy and extract the files to C:\Data\DatexInstalls\Footprint folder.



ftp://eportal.datexcorp.com/

Verify IIS Requirements

A Note

If you are missing any of these features, please ensure that your server
roles have the appropriate settings and features enabled. This can be
accessed from the Server Manager, by selecting Manage, and then
Add Roles & Features. See the System Requirements guide for the
necessary settings and features.
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Step 1. Check Roles

1. Go to Start > Administrative Tools >Server Manager.

2. Click Roles and go to Web Server (lIS) roles.

3. Make sure the following roles are installed:

« ASP.NET

« |IS 6 Management Compatability
& . .;!'.SF‘ MET . Installed
= :
& MET Extensibility Installed
& AP Installed



#Server_Role_Settings
#Server_Role_Settings

115 & Management Cormpatibility Installed

&

&, 115 & Metabase Compatibility Installed
& 115 & WMI Zompatibility Installed
& 115 & Scripking Tools Installed
& 115 & Management Console Installed

Step 2. IIS Settings

1. Open IS and click on the IIS server.

2. On the Features View, double-click ISAPI and CGI Restrictions.

5 Start Page.
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3. Make sure ASP.NET 4.0 is "Allowed".

Qg! ISAPI and CGI Restrictions
kg

Use this feature to specify the ISAPT and CGI extensions that can run on the Web server,

Group by: Ko Grouping -

Description = | Restrickion | Path

Active Server Pages Allowed “owindir ¥l system32linetsryiasp.dil

ASPLMWET w2.0.50727 Allowed Fowindir ¥\ Wicrosoft MET\Frameworklv2.0.5072 7 aspnet _isapi.dil
ASPLMET %2,0,50727 Allowed “Fowindir e\ Microsaft MET\Frameworkedv2,0,507 27 aspnet_isapi.dll

SFUMET w4.0,30319
A5P.MET w4.0.30319

Ciwindows\Micrasoft, MET\Frameworkiv4 .0, 30319 aspret_isapi.dl
Cihiindows\Microsoft, MET\Frameworkédiv4.0. 50319\ aspnet_jsapi.di

FootPrint Installation

Registry Key Installation

Before full installation of FootPrint can occur, there is a Registry Key in the Footprint
Environment Runtime folder that must be installed. This enables all other aspects of
the installation to run as administrator.

1. Run the msi_as_admin.reg file from the C:\Data\DatexInstalls\FootPrint
Environment Runtime folder, following the on-screen instructions.
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pikPcss | Erwirarment Datasase 120142016 %52 A Fie Folder
e & Ervinoranent Manager 12/14/2016%52 AM  Fie folder
R— A Envirorment. Service 12142016 552 AM  Fie Folder
! J Erwircrment Wb Portal 12/14/2016 %:52 AM  File Folder
res } Mokie Apglication Cortroller - deskiop 12/14/2016 HE2 AN Fie folder
s J Mobite Appication Comérclier - hancheld 12/14/2016 262 AN Fie folder
B Service Cortroler 12104/2016 %52 AM  File Folder
I::dt{c::l J:%WC#WCMIM 12/14/2016 %52 &AM Fiie folder

1.0.3.29455 19

Vokrne (037 11242016 3:54 P14

BfLSE

Registry Editor

Addirg information can uninbentiony dﬂﬁ:udﬂhﬁuhurﬂcmmumm working
A mrﬂdﬁ'.ﬁ@dﬂ[ﬂmh!ﬁﬂd ':ﬁmhﬂ:mﬂmmﬁ
Ereeranment Punkimeyns_as_admin.req, do nok sod ik to the registry,

A you sune you want bo conkinue?

ﬁ'_:lltrqnlrl.r Editar

(G The ks and vahes contsined in D |DstslDaterdnst i FantPrint Envirorment
Rurtime\s_ag_admin,teg have been successfully sdded o the regsry.

Environment Manager Prerequisites Installation

Before full installation of FootPrint can occur, there are four prerequisite files that
must be installed. These are all found in the C:\Data\DatexInstalls\Footprint
Environment Runtime\Environment Manager\Prerequisites\ folder, under the sub-
folders of X86 Package and X64 Package

A Note

While this tutorial details the installation of only one of these files, the
process is mirrored for all four, and all of these files must be installed.




1. Run the SQLSysClIrTypes.msi file from C:\Data\DatexInstalls\Footprint
Environment Runtime\Environment Manager\Prerequisites\Microsoft CLR
Types for Microsoft SQL Server 2012\X86 Package folder, following the on-
screen instructions.

{;T) f; = FookPrint Ervironment Runkime = Envirorment Manages = Frereguisibes = Microsoft System CLR Types for Microsoft SOL Serves |

Ogwize *  jlinstal = Sharewith *  New foider
Diate: modified l'ryps
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B Dowricads ————

L Recert Places
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IF Microsoft System CLR Types for SOL Server 2012 Sstup

Welcome to the Microsoft System CLR Types for
SOL Server 2012 Setup

Setup heips you nskal, modify or remoes Moosoft Systen CLR Types
for S0L Server 2012, Tocontinwe; dick hext.

WARNING: This progran is probackad by copyright law and
imbemational treaties,
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i'-.% Microsoft System CLR Types for SOL Server 2012 Setup

License Agreement

Please read the Following license agreement carefully,

WICROSOFT SOFTWARE LICENSE TERMIS ﬂ
WICROSOFT SYSTEY CLR TYPES FOR MICROSOFT SOL SERVER 2012

These license terms are an agreement between Microsoft Corporation (or
based on where you live, one of its affiliates) and you. Please read them.
They apply 1o the software narmed above, which includes the media on which
you received it, if any, The terms also apply 1o any Microsoft

e Updates, =

p accept the terms in the license agreement
I do not accept the terms in the license agreement

<pack  f|  wet> || conce

ii-;' Microsoft System CLR Types for SQL Server 2012 Setup

Ready to Install the Program

Setup is ready to begin installation.

Click Install to begin the installation,

If wou wank to review or change any of vour installation settings, click Back, Click Cancel to
exit Setup.

Cancel |

Q'l User Account Control [ <]

6‘] Do you want to allow the following program to install software on this
-

W/ computer?

‘ﬂ Program name:  SQL Server 2012

Werified publisher: Microsoft Corporation
File arigin: Hard drive on this computer

j Show details es

Change when these notifications appear




ii._% Microsoft System CLR Types for SOL Server 2012 Setup E3

Completing the Microsoft System CLR Types for SOL
Server 2012 installation

Setup has installed Microsoft System CLR Types for SQL Server 2012
successfully, Click Finish to exit,

>

< b Concel |

2. Repeat the above process for the SQLSysCIrTypes.msi file from
C:\Data\DatexlInstalls\Footprint Environment Runtime\Environment
Manager\Prerequisites\Microsoft CLR Types for Microsoft SQL Server 2012\X64
Package folder, following the on-screen instructions.

3. Repeat the above process for the SharedManagementObjects.msi file from
C:\Data\DatexlInstalls\Footprint Environment Runtime\Environment
Manager\Prerequisites\Microsoft SQL Server 2012 Shared Management
Objects\X86 Package folder, following the on-screen instructions.

4. Repeat the above process for the SharedManagementObjects.msi file from
C:\Data\DatexInstalls\Footprint Environment Runtime\Environment
Manager\Prerequisites\Microsoft SQL Server 2012 Shared Management
Objects\X64 Package folder, following the on-screen instructions.

Core FootPrint Installation

1. Run the core FootPrint setup from C:\Data\DatexInstalls\Footprint\Datex
FootPrint (version number).msi by right-clicking and then selecting "Install as
Administrator". Then follow the on-screen instructions.
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|§ Datex FootPrint 4.0.7. 29498 Sebup

- a1
Ready to install Datex FooiPrint 4.0.7.204%8 ..
I-. -I

Chek: Triskall b begin the installation. Chck Back bo review of change afiy of your
Installation settings, Cick Canced bo ekt the wizard.
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{5 Datex FootPrint 4.0,7,29490 Setup M= E
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4.0.7.29498 Sehup Wizard

Jick the Finish buttan to exit the Sebup Wizard.

=% Footprint’

e M| TEET

FootPrint Environment Database Installation

1. Run the FootPrint Environment Database setup from
C:\Data\DatexInstalls\Footprint Environment Runtime\Environment
Database\Datex FootPrint Runtime Environment - Database.msi by right-
clicking and then selecting "Install as Administrator". Then follow the on-screen

instructions.
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|._ﬂ Datex FootPrint RTE - Database Setup
Destination Folder l-. !
Chck Mext to install bo the: defaul Folder or click Change bo choose another. I..

Irstal Dabex FookPrint RTE - Database ko




|§ Datex FootPrint 4.0.7. 29498 Sebup

Destination Folder l-. .-'
Click: fdeedt £ install bo the defaul Folder or click Change to choose another. I.. ..I

Instal Disbe x FookPrint 4.0.7, 2998 to:

2. Connect to your operation's SQL Server where you want to deploy the
Database by clicking the Connect to SQL button. Then, follow the onscreen
instructions to enter the Server name and any other applicable authentication
details as necessary. Lastly, click the Deploy New Database button on the
Installer and the following Pop-up.
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Condirrn Dakex Database Deplorgment
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ﬂ Deployment completed successfully.

—

3. Finish the Database set up by clicking the OK button on the SQL Server screen
and then clicking the Finish button on the installation confirmation screen..

: Datex FoolPrink Environment Database Installer
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|; Dates FoobPrint RTE - Dat abase Setup

-@datex Completed the Datex FootPrint RTE -

Dratabase Sebup Wizard

ick the Finish buttan ko exit the Setup Wizard.

=5 Footprint’

L BT ST

Bark Cancel |

FootPrint Environment Service Installation

1. Run the FootPrint Environment Service setup from
C:\Data\DatexInstalls\Footprint Environment Runtime\Environment
Service\Datex FootPrint Runtime Environment - Service.msi by right-clicking
and then selecting "Install as Administrator". Then follow the on-screen

instructions.

B tnvironment Service
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|; Datex FootPrint RTE - Environment Service Sebup -EE

Welcome to the Datex FoolPrink RTE -
Ervircnment Sarvice Setup Wizard

The Setup YWizard will instal Datex FootFrint R TE -
Environmenk Service on your computer. Cick Next: ba
conbirmss or Cancel bo sk the Setup Wizard.

a2 Footprint’
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{5 Datex FootPrint RTE - Environment Service Setup
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2. Enter your service account Username and Password credentials for your
operation as created in your initial pre-requirements, clicking Browse if necessary.
Then, click the Test Credentials button to ensure that the credentials match, and
then click Next.




|;; Service Credentials
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|:; Service Credentials

Sarvce Credanbials
Please specfy service oredentials.
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Password!
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3. The Host Name or IP address field should match the Host or IP where your
SQL Server is located. Ensure that the following ports are entered: 9885 for the
NET.TCP port, and 9889 for the HTTP port. Next, click the Test Availability button
to ensure that the connection is good. If all fields are given the green check-mark,
click the Next button to proceed.

[ Datex FootPrint RTE - Environment Seryvice

Environment Service l-.
Host and Ports Configuration I..

Enber the host nare or IF address




|:; Datex FootPrint RTE - Environment Service

Environment Service l-. -'
Host and Ports Configuration . [ |
= A |
Enber the host nare or TP sddress
Host name or IP address | [FLAPPDEMOOL b

Enter the MET.TCP and the HTTP ports

MNET.TCP port -

HITP post ¢

4. Enter the SQL Server name into the Select a SQL Server field, and the
Database into the Select a Database field. The SQL Server should match the
Server created in the previous steps, and the Database name should be
FootPrintEnvironment. Click Test Connection to ensure that the information is
correct and then click Next.

|:; Datex FootPrint RTE - Environment Service
- |
Please pick o S0L Server

Back Tiex camel |




|Z__= Datex FootPrint RTE - Environment Service

SOL Server l'. -'I
Please: pick a SCL Server I-. .-I
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5. Finish the Environment Service set up by clicking Install button. Once it is
complete, click the Finish button to close the Environment Service Setup Wizard.

|:; Dt ex FootPrint RTE - Environment Service Sebup
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Ready bto nstall Datex FootPrint RTE - Brwironment Service
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e datex Completed the Datex FoolPrint RTE -

Envircnment Service Setup Wizard

ik the Finish butbon ko exit the Setup Wizard.
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FootPrint Desktop Application Controller Installation

1. This procedure will install the Desktop Application Controller as well as place
the FootPrint icon on the Desktop of the computer running the installation. Run the
FootPrint Desktop Application Controller setup from
C:\Data\DatexInstalls\Footprint Environment Runtime\Desktop Application
Controller\Datex FootPrint Runtime Environment - Application Controller.msi
by right-clicking and then selecting "Install as Administrator". Then follow the on-
screen instructions.
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|'§ Dates FootPrint RTE - Desktop Controller Setup M= &

Weloome o the Datex FootPrint R.TE -
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|'.§ Datex FootPrint RTE - Desktop Controller Setup
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2. For setting up the production environment, you will be selecting Use auto-

discovery. If setting up a test server connection, click Use host and enter the Host
name or IP address for the test environment. In either situation, the NET.TCP port
should be left as 9885. Click Test Connection and if confirmed, you can click next.
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3. Finish the Desktop Controller set up by clicking Install button. Once itis
complete, click the Finish button to close the Environment Service Setup Wizard.




|'.L-;'1 Datex FootPrint RTE - Desktop Controller Setup

Ready to nstall Datex FootPrint RTE - Deskiop Controller
I.. ..I

Click. Iristall bo bagin the installation. Chick Back bo review ar change any of your
installabion settings, Cick Cancel to ek the wizard.
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FootPrint Environment Manager Installation

1. This procedure will install the FootPrint Environment Manager as well as
place the FootPrint Environment Manager icon on the Desktop of the computer
running the installation. Run the FootPrint Environment Manager setup from
C:\Data\DatexlInstalls\Footprint Environment Runtime\Environment
Manager\Datex FootPrint Runtime Environment - Environment
Manager.msi by right-clicking and then selecting "Install as Administrator".




Then follow the on-screen instructions.
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Dot ex FooltPrint RTE - Environment Maneger Selup
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2. For setting up the production environment, you will be selecting Use auto-
discovery. If setting up a test server connection, click Use host and enter the
Host name or IP address for the test environment. In either situation, the

NET.TCP port should be left as 9885. Click Test Connection and if confirmed,
you can click next.
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3. Finish the Environment Manager set up by clicking Install button. Once it is
complete, click the Finish button to close the Environment Service Setup
Wizard.
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FootPrint Web Portal Installation

1. Run the FootPrint Web Portal setup from C:\Data\DatexInstalls\Footprint
Environment Runtime\Environment Web Portal\Datex FootPrint Runtime
Environment - Web Portal.msi by right-clicking and then selecting "Install as
Administrator". Then follow the on-screen instructions.
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2. Enter your service account Username and Password credentials for your
operation as created in your initial pre-requirements, clicking Browse if necessary.
Then, click the Test Credentials button to ensure that the credentials match, and
then click Next.
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3. For setting up the production environment, you will be selecting Use auto-

discovery. If setting up a test server connection, click Use host and enter the Host
name or I[P address for the test environment. In either situation, the NET.TCP port
should be left as 9885. Click Test Connection and if confirmed, you can click next.
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4. A new site is created for the Web Portal using the existing SSL certificate
created during your prerequisites. Leave the fields blank other than Type: Https
and Port: 443. If you have several Hosts available, then you will enter the Host
Name name here as well. Click the Browse button and then Select the SSL
Certificate to be used with the Web Portal.
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5. Finish the Web Portal set up by clicking Install button. Once it is complete, click
the Finish button to close the Environment Service Setup Wizard.
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FootPrint Web Application Controller Installation

1. Run the FootPrint Web Application Controller setup from
C:\Data\DatexInstalls\Footprint Environment Runtime\Web APplication
Controller\Datex FootPrint Runtime Environment - Web Application
Controller.msi by right-clicking and then selecting "Install as Administrator". Then
follow the on-screen instructions.
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2. Enter your service account Username and Password credentials for your
operation as created in your initial pre-requirements, clicking Browse if necessary.
Then, click the Test Credentials button to ensure that the credentials match, and
then click Next.
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3. For setting up the production environment, you will be selecting Use auto-

discovery. If setting up a test server connection, click Use host and enter the Host
name or I[P address for the test environment. In either situation, the NET.TCP port
should be left as 9885. Click Test Connection and if confirmed, you can click next.




{15 Dat ex FootPrint RTE - Desktop Controller

Environment Service Configuration
Hest and Port Configur ation
JEl,

Host name or P address I

Enter the NET TCP port

TTPpart:  |poss

Back | rec | concel

|',h-," Datex FootPrint RTE - Deskbop Controller

Enwironment Service Configuration

r a1
: =@
Host and Port Configuration
- I..-.I

Lise auto-discowery or enter the environment service host name or IF address
% L auto-decovery
L host

Host name o IF address I

Enter the NET.TCP pert

MET.TPport:  [pags

e ) |

@f—mﬂ

4. Finish the Web Application Controller set up by clicking Install button. Once it is
complete, click the Finish button to close the Environment Service Setup Wizard.
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FootPrint Mobile Desktop Installation

1. Run the FootPrint Mobile Desktop setup from C:\Data\DatexInstalls\Footprint
Environment Runtime\Mobile Application Controller - desktop\Datex FootPrint
Runtime Environment - Mobile Application Controller.msi by right-clicking and
then selecting "Install as Administrator". Then follow the on-screen instructions.
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2. For setting up the production environment, you will be selecting Use auto-
discovery. If setting up a test server connection, click Use host and enter the Host
name or |IP address for the test environment. In either situation, the HTTP port
should be left as 9889. Click Test Connection and if confirmed, you can click next.
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3. Finish the Mobile Desktop set up by clicking Install button. Once it is complete,
click the Finish button to close the Environment Service Setup Wizard.
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FootPrint Mobile Application Installation

1. Copy the FootPrint Mobile Application setup from
C:\Data\DatexInstalls\Footprint Environment Runtime\Mobile Application

Controller - handheld\Datex FootPrint Runtime Environment - Mobile
Application Controller.cab to the mobile device, then launch the application from
inside the device. Then follow the on-screen instructions.
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FootPrint Environment Service Controller Installation

1. Run the FootPrint Service Controller setup from
C:\Data\DatexInstalls\Footprint Environment Runtime\Service
Controller\Datex FootPrint Runtime Environment - Service Controller.msi by
right-clicking and then selecting "Install as Administrator". Then follow the on-
screen instructions.
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2. Enter your service account Username and Password credentials for your
operation as created in your initial pre-requirements, clicking Browse if necessary.
Then, click the Test Credentials button to ensure that the credentials match, and
then click Next.

|:; Service Credentials

Sorvice Credantials I-. -'
Pl f edentials,
gase specky service o I-. .-I
U nanre:

Passeond:




|:; Service Credentials

Service Creduntials '-. -'
Please specfy service credentials. I.. ..I

b s W Eer—— w m

'miliiil“i

3. For setting up the production environment, you will be selecting Use auto-

discovery. If setting up a test server connection, click Use host and enter the Host
name or IP address for the test environment. In either situation, the NET.TCP port
should be left as 9885. Click Test Connection and if confirmed, you can click next.
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4. Finish the Mobile Desktop set up by clicking Install button. Once it is complete,
click the Finish button to close the Environment Service Setup Wizard.
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And that's it, you've installed and configured FootPrint for first time use. However,
before you can jump in and start using it, we need to create an Environment for your
operation in the FootPrint Environment Manager.
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Upgrade to a New Version of FootPrint

Step 1. Open the FootPrint Installer

When a new update is available for FootPrint, you can obtain a copy from us which
will be downloaded to the machine running the program. Once downloaded, the
installer for the new version will need to be ran.

1. Navigate to the directory where the FootPrint install file was placed. This should
end in with the string Data\DatexInstalls\Footprint.

2. Find the Datex FootPrint X.X. X. XXXXX.msi (version number) and double-click it
to run the installer.

Orgarize = (Slinstall = Sharewith +  Mews folder

+r Favorkes Mame * Immclﬁsd hm Sz I
B Desitop L o4nasese 1Z2/14/2016 10:10 AM  File folder

I Dowrloads & 41020678 12/14/2016 10:01 AM  Fie Foldes
=, Recent Places

o Librariss
%] Documents
o' pausic
| Pictires
B oo

1% Computer
& vocal pisk )
s Mew Vahima (D)
. Local Disk (F:)

Step 2. Install the New Version of FootPrint

Now, we will walk through the actual installation steps..

1. Click the Next button on the Welcome to Datex FootPrint Setup Wizard.
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2. Change the installation path for the installation if desired, and then click Next.

|'¢'1 Dates FootPrint 4.1.0.29674 Sebup

Destination Folder l-. .-I
Click: Meodt bo imstall bo the default Folder or click Change bo choose anobher. ..
L |
install Dabe x FookPrint 4.1.0,23674 to!

s\Progran Files (w86 Dated Foot Printhd, 1.0, 29674,

@Lﬂl

3. Click Install.
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4. Click Finish to complete the installation.
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